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NOTE: 1. Attempt any 6 (SIX) questions of 10 Marks each.

2. Mark for each question is shown against it.
3. Assume suitable logical data wherever necessary.

1. (a) Draw and explain the steps involved in e-governance life cycle. (5)
(b) Explain SMART governance. (5)
2. (a) Discuss the advantage and disadvantage of e-governance. (5)

(b) Explain the different types of models of PPP.

3. (a) Write short notes on- (2.5x2)
1) Change management ii) e-security
(b) Explain the factors required for successful GPR. (5)
4. (a) Explain the different types of e-governance. (5)
(b) Explain GPR and its importance. (5)
5. (a) Define ICT and MMP. (3)
(b) Draw and explain the NeGP program management models. (7)
6. (a) Discuss the challenges faced during change management. (5)
(b) Explain the sectors that are most associated with ppp. (5)
7. (a) Explain the different models of e-governance with their application. (10)
8. (a) Discuss the e-governance initiatives taken by the government of India. (5)
(b) Define ppp and its important. (5)
9. (a) What do you mean by m-government? How does m-government works. (5)
(b) Explain the five critical factors for change management. (5)
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